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Project a professional image with Contact Automation's comprehensive,
multilevel auto attendant that gives callers the consideration they

demand.
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Contact Automation

Benefits:

One Number Simplicity for Customers.
Immediate Return On Investment (ROI).

Automate repetitive calls (directions, hours of
operation, etc.).

Front end your calls with a professional image.

www.contactautomation.com




Contact Automation
Auto Attendant

FEATURES:

o« Customizable Menus

« Flexible Greetings for time of day
o Call Transfer

« Professional Voice Talents

« Dial By Name directory

« Voice Driven directory

« Music/Advertising on Hold

« Vanity Number (you pick the dig-

Fixed Monthly fee
with low per minute
access and flexible
term agreements

its)
o Multi-digit extensions
« Phone and Web Interface
« Call Forwarding
« Message Notification
e 24/7 Customer Access
« Fax Tone Detection

With Contact Auto Attendant, pricing is based on local or 800
access. Pricing is competitive and is determined once we evaluate
your unique requirements. We can tailor an application specific to
your automation goals.

Contact Information:

Contact Automation, LLC
115 Perimeter Center Place,
Suite 625

Atlanta, GA 30346

Main: (877) IVR-WORX (487-9679)
Fax: 770-350-8530 Acomu__
Email: contactus@contactautomation.com \ R
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