
 

Welcome / Greeting 

Name Address E-Mail 

Configurable  

Questions 

Credit Card / 

Payment Capture 

Transcription 

of Name, 

Address and 

Email 

provided. 

 

Customizable 

Close 

Message 

All captured 

information 

available for 

download at 

web portal. 

Address and 

Email 

provided. 

 

Customer 
Dials Toll Free 

Number 

All call data is 

stored including 

call id for customer 

access. 

Call Transfer 

available on a 

configurable 

menu, if 

required.  


